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Scenarios - Phoenix Family Support Worker Applicants 

Please read the following scenarios carefully, and then answer the questions as fully as you 
can.  We don’t expect you to have all the answers, and there are no ‘right’ or ‘wrong’ 
answers.  The value of this exercise is that it gives us the opportunity to gain an 
understanding of how you might think about and manage various situations, and how you 
might approach a range of behaviours that children and young people who have been 
traumatised might demonstrate.  You can write as much or as little as you like, the important 
thing is that you get your ideas across.  If you have any observations, or feel that there are 
points in any of the scenarios which the questions do not ask you to address, please note 
these down also.  If you feel there is insufficient information to answer a particular question, 
then say so.  Bear in mind, though, that insufficient information is often a reality in the work 
we do!      

 
Scenario 1 Stephen 

 
Stephen (aged 13) was placed two weeks ago with a family you are supporting.  His mother, 
a single parent, had long-standing and severe difficulties with alcohol.  Stephen suffered 
extreme neglect until he was removed from his mother at the age of 6 and has had eight 
subsequent foster placements, most of which broke down due to his challenging behaviour.  
Stephen no longer has contact with his mother, as her chaotic lifestyle has led to repeated 
failures to attend appointments and engage with professionals.  

 
The first two weeks in placement seem to have gone smoothly and there have been no major 
issues around Stephen’s behaviour.  This morning his foster carer phoned you and reported 
that when she went to change Stephen’s bedding, she found the new clothing she had 
bought for Stephen deliberately ripped up and stuffed down the side of his bed. 
 
The foster carer is upset and feels that Stephen is throwing her attempts to care for him 
‘back in her face.’   

 
 What thoughts and ideas do you have about why Stephen has behaved in this way? 
 
 What would be your response to the foster carer?  What are the ways in which you might 

support her? 
 
 What would be your suggestions regarding the way forward with Stephen, and how the 

foster carer and the team could effectively work with him? 
 
 

Scenario 2 Rachel 
 
Rachel is 11 years old and has been with her foster carers for three months.  Rachel has had 
nine placements since she came into care at the age of 7.  Lots of details regarding her past 
experiences are unavailable, and Rachel herself has very little memory of her past.  What is 
known is that she was severely neglected and developmentally delayed, and that she was still 
in nappies at the age of 5.  There are strong suspicions of both physical and sexual abuse.  
Rachel has made allegations of abuse against foster carers in all of her past placements.   
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The first six weeks of Rachel’s placement went fairly smoothly, but over the past few weeks 
there has been a serious deterioration in Rachel’s behaviour.  She is aggressive and seems 
to be constantly trying to provoke arguments with people.  She regularly challenges her foster 
carers and insists that they don’t want her, despite their repeated assurances that they do.   
 
At bedtime, Rachel goes to bed without any issues, but once she is in bed, she starts to 
shout and scream, often hitting herself in the face and banging her head against her bedroom 
wall.  This can go on for many hours.  The foster carers are exhausted and nothing they do or 
say can calm Rachel down or prevent her from doing this.  They feel they are at the end of 
their tether – they don’t want to give notice on the placement but don’t feel they can carry on 
if they can’t get sufficient sleep. 

 
 What are your thoughts and ideas about why Rachel is exhibiting this kind of behaviour?   
 
 What are the ways in which you might go about supporting the foster carers and/or 

Rachel in this situation? 
 
 What do you think will be important in terms of ongoing work with Rachel, and what 

needs to happen in order for Rachel to begin to recover from her past experiences? 
 

 
  


